General conditions of DCI Classification bureau

Article 1 Definitions

The following definitions are maintained in these general conditions:
¢ DCI: DCI Classification agency, inspection institute, certification
institute, taxation and expert assessment agency,

situated and with offices at Mercatorweg 2b, 8501 XK in Joure, the
Netherlands, registered with the Chamber of Commerce in
Leeuwarden under number 01045701.

e Principal: the natural person or legal person, who gives DCI the
task to (have) activities carried out, to delivery service and/or
products.

Article 2 General

2.1 Unless explicitly agreed otherwise in writing, these general
conditions are applicable

to the realisation, the content and fulfilment of all agreement
concluded between the principal and DCI.

2.2 The general conditions of the principal are only

applicable, in the event this is agreed in writing between the principal
and DCI and insofar as these general conditions do not contravene
the current general conditions. In the event of any doubt concerning
whether such contravention is present, the general conditions of DCI
shall prevail.

2.3 The principal who has concluded an agreement with DCI once in
accordance with these general conditions, is considered with any later
verbal or written or other agreements entered into by him, tacitly to
agree to the application of these general conditions, regardless of
whether the agreement is accepted or confirmed in writing.

Article 3 Realisation of an agreement

3.1 Agreements respectively with DCI are only binding

if these are acknowledged by DCI and confirmed in writing

by the persons competent to do so, or at the moment DCI has

made a de facto start of the activities concerned.

3.2 Agreements made later, amendments, verbal agreements and/or
undertakings by or on behalf of DCI are not binding to DCI unless
these are confirmed in writing by a competent person.

3.3 When a written agreement or confirmation of order is provided by
DCI, this is considered to represent everything agreed with the
principal accurately and in full.

3.4 DCl is entitled at or after entering into an agreement, and prior to
(continuing) carrying out the services or activities, to demand surety
from the principal that both the payment and other obligations arising
from the agreement shall be fulfilled.

Article 4 Execution of the activities

4.1 All activities and services are carried out by DCI to its best ability
and knowledge in accordance with the requirements of the trade and
in accordance with the European and national legislation applicable
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to the activities and services and, if applicable, the norms,
without DCI guaranteeing a (technical) end result or the day,
execution, new or sales value.

4.2 The principal cannot derive any guarantee from the content
or result of the assessment and/or report provided by DCL

4.3 The evaluations and/or reports provided by DCI and the
information, means, methods implemented in it, etc. may only be
used by the principal for the benefit of the specific aim for which
the assessment and/or report of DCI was carried out.

4.4 Except in the event the principal is authorised in writing by
DCI, the principal is not permitted to make reports made by DCI
and the information, means, etc. made available in them known
to third parties and/or to make copies.

4.5 The certification mark holder, who has received a certificate
from DCI regarding an approved and certified product, may use
the DCI Approved — certification mark on stationery, advertising
and promotional material, etc. insofar as these documents relate
to the applicable product approved and certified by DCI® . DCI
is entitled to check compliance with this at any time. The use of
DCI certification mark is documented in form FO-G1-17 and
FO-G18. The RVA mark may not be used by DCI customers
under any circumstances.

Article 5 Rates and fees

5.1 The rates and fees implemented by DCI are notified to the
principal on request.

5.2 If no price estimate is given in advance, nor a fixed price is
agreed with the principal, DCI shall charge the rates commonly
in force at DCL

5.3 The rates and fees are based on the costs to be incurred by
DCI, whether or not dependent on the nature of the agreement, or
expressed as a percentage of the taxable value, an hourly
remuneration, a remuneration based on a part of a day or any
other norm for remuneration to be increased by a profit margin.
5.4 Costs for experts called on by DCI are charged to the
principal.

5.5 Interim legally authorised changes to rates are explicitly
reserved, but shall be made known to the principal in advance.

Article 6 Changes to nature and scope of activities and/or
services as a result of external circumstances

After the conclusion of an agreement changes may be made in
the legal arrangements concerned. Circumstances may also
change on the principal’s side in relation to those present on
conclusion of the agreement. If these changes could not
reasonably have been anticipated by DCI and result in more or
other activities for DCI, DCI shall charge the corresponding
costs to the principal

Article 7 Holding

7.1 Goods and/or items held by DCI and placed in its possession by
or on behalf of the principal and/or a third party,

are held by DCI at the expense and risk of the said principal

and/or third party.

7.2 DCl is only obliged to manage goods and/or items according to
proper business practice, as though they were their own goods and/or
items.

Article 8 Obligations of the principal

8.1 The principal is obliged to provide all information required to
carry out the agreement correctly in good time at his own expense.
8.2 The principal is obliged during the execution of the agreement to
do everything that may reasonably be necessary or desirable to make
it possible for DCI to carry out the activities and/or services on time.
8.3 DCl is entitled to hold the goods and/or items of the principal as
surety as long as the principal has not fulfilled all his obligations with
regard to DCL.

8.4 If the principal is in default by not providing DCI with the
necessary information in time, DCI is entitled to charge the additional
costs incurred as a result in addition to the fact that DCI may also
declare the costs incurred up to that point and/or instalments falling
due immediately from the principal.

Article 9 Liability

9.1 Except in the event of deliberate and grave fault, DCI is not liable
for damage caused to the principal as a result of activities and/or
services carried out by DCL

9.2 Except in the event of deliberate and grave fault, DCI is not liable
for damage caused by the action or negligence by the parties carrying
out activities for DCI in the framework of an agreement

9.3 The liability of DCI for costs and damage in any way related to or
caused by a failing attributable to DCI in the fulfilment of the
agreement, is always limited to that covered by the civil liability
insurer of DCI and which it pays out in that case reduced by the
amount of the personal risk of DCI with this civil liability insurer.
9.4 DCI is not liable for the indirect costs, indirect damage and/or
consequential damage, related in any way or caused by a fault or
inadequacy in the performance given.

9.5 Both the principal and DCI indemnify each other reciprocally
from all claims from third parties for compensation of damage or any
other claims, which either directly or indirectly, immediately or
circumstantially relate to the execution of the agreement.

9.6 DCI does not accept any liability in relation to the principal’s
responsibility to comply with the law. The final liability to bring
products onto the market in compliance with the law is solely, in
accordance with the legislation concerned, the responsibility of the
principal or the producer of the product concerned.

9.7



If the involvement of a particular person has been or is prescribed by
or on behalf of the client, DCI shall be obliged, with regard to the
work of that person, to the client no more than that which DCI may
hold that person to under the terms of the agreement between DCI
and the prescribed personal agreements, as accepted or approved by
the client. If the prescribed person fails and DCI has done what is
reasonably necessary to obtain performance and/or compensation, the
client will reimburse him for the additional costs incurred for DCI,
insofar as these have not been reimbursed by the prescribed person.
On the other hand, the consultant shall, at the client's first request,
assign to the latter his claim against the prescribed person up to the
amount reimbursed to him by the client.

9.8

Compensation determined on the basis of the foregoing rules shall
not apply to the extent that such compensation is unacceptable in the
circumstances of reasonableness and fairness.

9.9

Without prejudice to the provisions of the previous paragraphs,
DCI shall only be liable for damages which would not be covered by
a customary CAR insurance or an object in the case of contracts
relating to the creation of an object. similar insurance.

Extent of compensation

9.10

The damage to be compensated by DCl is, at the choice of the
parties, limited per assignment to an amount equal to the consultancy
costs with a maximum of € 1,000,000 or up to an amount equal to
three times the consultancy fee with a maximum of € 2,500,000.

9.11

If the parties did not determine a choice as to the extent of the
damage to be compensated by DCI, this is limited per assignment to
an amount equal to the consultancy costs with a maximum of

€ 1,000,000.

9.12

In addition to the previous two members, if the client is a consumer,
the restrictions mentioned in those two paragraphs cannot be less
than € 75,000.

Liability period and expiry periods

9.13

DCT's liability expires for five years from the day on which the
assignment ends by completion or termination.

9.14

The legal claim on account of an attributable shortcoming lapses and
is not admissible if the client does not within a reasonable time after
he has discovered the shortcoming or should reasonably have known.
discovered, has protested in writing and with reasons to DCI in this
respect.

9.15

The action for attributable failure lapses and is inadmissible two
years after the written and reasoned protest. If the client has set DCI a
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period within which it will remedy the shortcoming, the expiry
period only to run at the end of this period, or as much earlier as
DCI has indicated that it will not remedy the shortcoming.

9.16

In any event, the legal claim for an attributable shortcoming shall
lapse after five years from the day on which the contract ended
by completion or termination. The action brought after that
period shall be inadmissible.

9.17

If the final declaration is sent on an earlier day than the day on
which the order ended by termination or completion, the earlier
day shall be the day on which the order ended.

9.18

For the purposes of the provisions of paragraphs I and 4, the day
on which the contract is terminated shall be deemed to be the day
on which the object is or is deemed to have been delivered for
the assignment, provided that this delivery takes place before the
date referred to in paragraph 5th day referred to.

9.19

If the order is terminated by a consumer, the day on which the
order has ended shall be considered for the purposes of
paragraphs I and 4. marked the day on which the dissolution took
place.

9.20

If the legal action under the provisions of the preceding
paragraphs should lapse between the time when DCI has
informed the sponsor that it will investigate or remedy the
deficiency and the time when it considers the investigation and
attempts at remedy to be manifestly terminated, the limitation
period shall be extended to six months after the latter date.
Other provisions relating to compensation

9.21

The client's right to compensation does not reduce his obligations
to pay in accordance with the assignment.

9.22

In the event that a person employed by DCI is seconded to the
client, DCI is subject to the other provisions of this chapter
determined only responsible for the availability of this person
with the agreed quality for the agreed period.

9.23

Subject to the provisions of the previous paragraph, DCI is not
liable for compensation for damage suffered by the client or third
parties (partly) caused by the person/persons made available.
9.24

The client is liable for, and indemnifies DCI with regard to,
claims for compensation for damage from third parties caused by
the person(s) made available to the client.

9.25

DCl is only liable for compensation for damage other than those
mentioned in this chapter if and insofar as the shortcoming is due to
intent or gross carelessness on the part of DCIL.

Client is consumer

9.26

If the client is a consumer, the provisions of this chapter shall apply
mutatis mutandis, unless the provisions can be regarded as
unreasonably onerous.

Delay and interruption of the assignment

9.27

DCI shall inform the client, in writing and stating the cause of the
delay within a reasonable time after the occurrence of a delay, of the
date on which it occurred.

9.28

The client may order DCI to interrupt the assignment. The client is
obliged to communicate this in writing and stating the grounds.
Consequences of delay or interruption of the assignment

9.29

Following the communication referred to in Article 19 (I) and (2), the
parties shall, within a reasonable time, enter into consultations on the
consequences of the delay or interruption, taking into account

each other's legitimate interests.

9.30

If the fulfillment of the assignment is delayed or interrupted and this
DCl is not attributable, the client is obliged to reimburse DCI on the
claim. Calculated on the basis of the progress of the work at the time
of the communication referred to in Article 19 (1) and (2):

9.30a

The fee:

9.30b

the additional costs;

9.30c

the cost of supervision;

9.30d

all reasonably incurred and to be incurred costs, arising from
obligations that DCI has already entered into with a view to the
further fulfillment of the assignment.

9.31

The client is also obliged to compensate DCI for the damage suffered
as a result of the interruption and/or delay, without prejudice to the
consultant's obligation to limit that damage as much as possible.
Method of cancellation

9.32

The order shall be terminated by a written notice addressed to the
other party, stating at least the reason for the termination and the date
on which the termination takes effect.

9.33



Does not mention any grounds in the communication. In that case,
the contract shall be deemed to have been terminated in accordance
with the provisions of Article 24.

Exhaustive regulation of grounds for termination

9.34

Apart from the grounds for termination provided for in these
regulations, dissolution of the assignment concluded between the
parties is excluded, unless the client is a consumer.

General obligations of the parties after termination of the
assignment

9.35

After the termination of the assignment, each of the parties is obliged
to take into account the legitimate interests of the other party.

Article 10 Confidentiality

10.1 DCI shall attempt to maintain that care which may be reasonably
expected of it in relation to the use of the information made available
to it or that has come to its knowledge.

10.2 DCI undertakes to maintain the confidentiality of all information
of and/or concerning the principal, of a confidential nature, in relation
to third parties.

10.3 The following are not included with the scope of the
confidentiality clause:

o All information that can and/or may be requested and/or required
by the competent authorities.

o All information, that is in the public domain and/or not restricted in
a separate agreement.

Article 11 Payment and invoicing

11.1 Unless agreed otherwise in writing between DCI and the
principal , the principal must pay the invoice within a period of 14
days after the date of the invoice onto the bank account number
indicated by DCI without any deduction or debt

comparison.

11.2 The value date stated on the bank statements of DCI is
conclusive and is consequently recorded as the date of payment by
the principal.

11.3 All payments by the principal are firstly used to settle interests
owed by him, as well as collection and/or administration costs
incurred by DCI and are subsequently deducted from the oldest
outstanding debt.

11.4 If the principal fails to pay the invoice within the
aforementioned period of 14 days from the date of the invoice, the
principal is lawfully in default and DCI is entitled to charge the
principal interest at 1 percent per month on the outstanding amount of
the invoice.

11.5 In the event of late payment as stated in this article, the principal
is obliged in addition to the amount of the invoice and the interests
incurred thereon also to pay compensation of both the extra-judicial
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and judicial costs, including the costs incurred for lawyers,
bailiffs and debt collection agencies involved by DCI. The extra-
judicial costs are set at 15 percent of the amount of the invoice
due including the interests due and to be increased by the VAT,
with a minimum of € 150,-.

11.6 In the event that the principal:

o In declared bankrupt, proceeds to the waiver of property,
submits a request for a suspension of payment,

or in the event that a seizure is placed on all or a part of his
property;

o Is declared under administration or in receivership;

o Is subject to a debt restructuring;

e Passes away;

o Fails to fulfil any obligation arising from the law or from the
current general conditions;

o Fails to settle an amount of an invoice or a part thereof within
the period set for this;

e Proceeds to a cessation of trade;

e Proceeds to transfer the company or a significant part thereof,
including the introduction of his company into a company to be
set-up or already existing, or proceeds to change the company
objective, DCI has the right as a result of the simple occurrence
of one of the aforementioned circumstances: either to consider
the agreement as dissolved without any legal intervention being
required, or to claim any amounts owed by the principal on the
basis of activities carried out by DCI immediately payable in its
entirety without any notice or formal reminder being required, all
this without prejudice to DCI’s right to claim compensation for
all costs, damages and interests.

Article 12 Early termination

12.1 Any default by the principal gives DCI the right to
terminate the agreement concluded early.

12.2 In the event of early unilateral termination of the agreement
by DCI, DCI must notify the principal thereof by registered letter
taking account of a period of notice of at least 30 days.

12.3 On termination of the agreement DCI shall charge the
principal for the time and costs incurred by DCI up to that point,
in accordance with the declaration.

12.4 In the event that a fixed amount was agreed between the
principal and DCI, the principal shall owe that part of the amount
in proportion to the activities and/or services already carried out,
with a minimum of 20 percent of the amount agreed.

12.5 Everything stipulated in this article does not detract from
the fact that DCI may claim other amounts arising from these
general conditions and/or the agreement concluded between the
principal and DCIL.

Article 13 Default

If the principal continues to be in default of fulfilling the obligations
arising from the agreement for 14 days after formal notification in
writing, DCI is entitled to charge the principal for the additional costs
incurred as a result, or to claim compensation for the damage suffered
as a result.

Article 14 Force Majeure

Failure to fulfil the agreement by DCI cannot be held attributable to it
in the event that these failings are not reasonably due to the fault of
DCI and are not liable to DCI either by law or by the agreement or
customary opinion.

Article 15 Indemnification

15.1 The principal shall indemnify DCI in relation to claims form
third parties arising from the method of execution of the order by
DCI and/or related to it.

15.2 The principal shall compensate DCI in relation to any damage
suffered and/or to be suffered by DCI arising from such use by the
principal of any document created by DCI that damages or threatens
to damage the good name and reputation of DCI.

Article 16 Protest

16.1 Remarks and/or comments by the principal in relation to the
invoice sent to him by DCI must be submitted to DCI in writing by
the principal within 14 days of the

date of the invoice.

16.2 The principal is considered to agree with the invoice

in the event that the protest is not submitted within the period stated
in article 16 section 1.

Article 17 Disputes

17.1 All disputes, including those that only one of the parties
consider a dispute, shall be exclusively considered by the competent
judge of the court district in Leeuwarden.

17.2 In the event that the dispute falls within the competence of the
cantonal judge (Magistrate), it shall be considered by the cantonal
judge of the Magistrates’ Court in Heerenveen.

17.3 Disputes also include disputes arising from or related to the
agreement to which the current general conditions are applicable or
the general conditions themselves and the interpretation and/or
execution thereof, both if these disputes are

of a factual or juridical nature.

17.4 The fact that any clause of the current general conditions should
be pronounced invalid,

does not detract form the validity of the other clauses of these general
conditions.

Article 18 Applicable law



Dutch law is exclusively applicable to all agreements concluded by or
on behalf of DCL

Article 19 Modifications

DClI reserves the right to modify the current general conditions (in
the interim) in their entirety, in specific parts, for the delivery of
certain goods, activities and/or services or principals.

Article 20 Effective date

20.1 The general conditions become effective on 31 March 2001 and
are deposited with the Chamber of Commerce in

Leeuwarden under number 01045701.

20.2 After the effective date of the current general conditions,

all previous general conditions shall lapse.

Article 21 Restrictions

Due to restrictive measures as mentioned in Council Regulation (EU)
No. 833/2014 as amended by the Council Regulation (EU) 2022/394
and Council Regulation (EU) 2022/576, DCI is prohibited to provide
any service to any person or company as mentioned in Council
Regulation 2022/430.
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